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Social Etiquette

Listen to the following statements and fill in the blanks with the words in the list.

eye address dress especially appropriate

formal suit caller briefly jewelry

1. Ata dinner, it is customary for the man to

help the lady on his right to be




Unit

2. A is a good choice for a job interview. Don’t wear

too much

3. In business situations, it is to

answer the phone with your name to let the

know who you are.

4. Always look people in the while you
are talking to them and when they

are talking to you.
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8. Ask and answer the questions

Ask and answer the following questions with a partner.

1. What gift would you give your host or hostess when attending a party?

2. Do you talk on your cell phone in a meeting? What is basic cell phone etiquette?

—

Gift for party host

I would give the host or hostess a gift that...
I think you can never go wrong with...

If I know the hobbies and interests of the host, I can...

Learning

If my party host or hostess is a music lover, ...
Cell phone etiquette

When [ am in a meeting or at the theatre, ...
When I get a call and I’'m with friends, ...

I never talk on my cell phone while / where...
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® part IIJ Listen and watch

w Listen for pronunciation skills

Listen to the following statements and underline the stressed words.

1. He gave me an apple.

He’ll come here on Sunday.
I did tell him the news.
They did it well.

I"d like a steak, please.
Leave me alone.

I’ve got to be going.

She told us to leave.

$ ® =N 0Nk LD

Tom and Mary are good friends.

—_
(=]

. It really wasn’t my idea.
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‘8. Listen and repeat

Listen and read each statement after the speaker.

EiEMGEIE 1

TE5 ) FIBLERS, RSk —R —Eal—E Rz
T H U R AE R A B A i B A T N5, 1T 5 4 1 ] U
B, MRS

) R ] T s WP A 7 Y S A T S,
VBRI AT LAAR A PR o SETn] RN R I o 0 S ] R L, A R
5932 6
SIS - A, Bhinl (Bh3hin] do TRt E L ) . AN Fli

ME i fL 4% . PR 52 A (the, a, some, a few 25 ). B 3} id (do, be, can 5 ). 4
i (on, at, in 4§ ), % ia (and, when, but 2% ). X id| (they, us, she 25 ). 5] & :
It’s made of cheese and eggs. /its 'meid ov 'tfiz ond 'egz/. (KIZEHBHE L, LRI H
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w Special English programs

@

uniform /jumiform/ n.
dress code
acceptable /ok'septobl/ a.

offensive /o'fensiv/ a.

i

ARG
A2
LM, AL
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HI Read the graph

This report is about the dress code in American schools.

( The trend of wearing uniforms in American schools )

<

C Different school dress codes ) CVarious attitudes towards school uniforms )

nl Listen for details

1) Listen to the report and choose the best answer to the following question.

2)

What kind of clothing is commonly banned by American schools?
a. All clothing except for uniforms.

b. Flesh-colored clothing.

c. Clothing that shows offensive images.

d. Dirty clothing.

Now listen to the report again and choose the best answer to the following

question.

Which of the following statements is true?

a. All American public schools require uniforms.

b. Some people hold that uniforms violate civil rights.
c. Parents support the idea of uniforms unconditionally.

d. Parents argue that uniforms cost too much.



oy

- clementary school N
: estimate /'estrmot/ . vt
Long Beach FHE (S M 74 e E 3k v )
attendance /o'tendons/ n. W e
statewide /'stertward/ ad. 4 P ] A
misbehavior / misbr'hervjo(r)/ n.  AMFIAT N

Hl Read the graph

This report is about school uniform policies and the mixed results.

C American school uniform policies )

History of American Example of Long Researcher Viktoria

school uniform policies Beach district Stamison’s view

D
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Hl Listen for details

1) Listen to the report and choose the best answer to the following question.

What percentage of public elementary schools required students to wear uniforms in 2002?
a. About 12%.
b. About 20%.
c. About 24%.
d. About 30%.

2) Now listen to the report again and choose the best answer to the following

question.

According to Viktoria Stamison, all the following factors could have led to fewer behavior
problems and better attendance EXCEPT

a. better parental supervision

b. increased punishments for misbehavior

c. reduction in class sizes

d. school uniforms
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( C. Itemﬁi 7

Gift Cards

@anukkah /'heenuka/ n. RRED S
: celebration / seli'brerfn/ n. KA
restriction /r1'strik{n/ n. HEESESES

HI Read the graph

This report is about gift cards during the holiday season.

( Gift cards for the holiday season J

Advantages and disadvantages of

Gift cards for young people )
gift cards

@
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Hl Listen for details

1) Listen to the report and choose the best answer to the following question.

According to the report, what is part of Christmas and Hanukkah celebrations?
a. Giving and receiving gifts.

b. Making gifts by oneself.

c. Asking for gifts from friends.

d. Selling gifts received the previous year.

2) Now listen to the report again and choose the best answer to the following
question.

What can we learn about gift cards from the report?
a. Gift cards have a long history.

b. Gift cards have no restrictions.

c. Gift cards help stores make big profits.

d. Gift cards are given away for free by stores.
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w Read after me

Listen to the following statements and read after the speaker, paying attention to
the underlined parts.

1. There are also debates about whether uniforms or other dress policies violate civil rights.

2. Supporters believe dressing the same creates a better learning environment and safer schools.

3. Buying a gift card is a good way to solve the problem of what to buy someone.

w Real world

The Business of Etiquette

the ins and outs (of sth.) #4074y, hF

napkin /'naepkin/ n. g
goblet /'goblat/ n. e AP A
print /print/ v. HENRIETE

: lap /lap/n. AR A KRR ¥
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' Getting seated '. Place setting  |WM)»|  The napkin .' The bread '
' Ending the meal '. Excusing oneself . Salting food .' Passing the salt '

3. Watch for details

Watch the video clip. Choose the best answers to the following questions.

1. How do you use the knives and forks?
a. From left to right.
b. From right to left.
c. From the outside in.
d. From the inside out.
2. In which direction should you pass the salt?
a. To the left.
b. To the right.
c. Across the table.
d. The fastest way to get to the person.
3. What is the last act of a meal?
a. Getting out of the chair.
b. Folding the napkin.
c. Rearranging the knives and forks.

d. Pushing the chair under the table.



Listen to the sound clips and fill in the blanks with the exact words or phrases

you’ve heard.

1. Whether a man or a woman, you will always enter your chair from of the chair.
Just and take a seat.

2. We’ve got the standing for your bread plate, and the little “d” standing for your

3. The “but” is, when there’s clearly a , you must wait for him or her to place their
napkin before you do it.

4. : salting your food before you’ve tasted it is considered

5. So there you have it — the to business dining

Leisure Time

Now, let’s relax. Watch the music video Save the Last Dance for Me by Michael
Bublé.
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Save the Last Dance for Me i)y — X383 403K

You can dance

Every dance with the guy who gives you the eye
Let him hold you tight

You can smile

Every smile for the man who holds your hand
Beneath the pale moonlight

Butdon't forget who's taking you home

And in whose arms gou’re gonna be

So clarlin’, save the last dance for me

Oh, [ know

That the music s fine, like sparkling wine
Go and have your fun

Laugh and sing

But while we're apart

Don't you give your heart to anyone
And don't forget who's taking you home
And in whose arms gou’re gonna be

So clarlin’, save the last dance for me

Baby, don't you know [ love you so
Can't you feel it when we touch
[ will never, never let you go

[love you, 011, somuch

You can dance

Go and carry on

Till the night is gone
And it’s time to go

It he asks

It qou’re all alone

Can he walk you home

You must tell him no
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Cozdon't forget who's taking you home
And in whose arms you're gonna be

Save the last dance for me

Oh, ] know

That the music's fine, like sparkling wine
Go and have your fun

Laugh and sing

But while we're apart

Don't give your heart to anyone

And don't forget who's taking you home
And in whose arms you're gonna be

So clarliny, save the last dance for me

Sodon't forget who's taking you home
Oy in whose arms you re gonna be

So clarliny, save the last dance for me

Oh, baby, won't you save the last dance for me?

B 4 A I8 R A AR E X
T 0 A e i 9 38
Fiok, EZM, BRE-XAGEHHK

o, Wil

T EH R RE AT X IE

F R RRE

KK, BB

185 I & AT T I
TEALIRE QR B A A

Al IR R B K

T 0 XA e 1 9 48

Fiok, EZM, BRE—XAGEHK

AR R E K
T 1 A AE R B 4
Frok, EZM, BRE-XAGEHHK

o, HERMW, BBRTEL KRG
— X %&?
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Save the last dance, the very last dance for me
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® Part 111 Let’s talk

w Cell phone etiquette

< common sense
© vibrate /var'brert/ v
ring tone
snippet /'snipit/ n.
peek /pitk/ n.

HiR

)

FHLL

—/NBE GRIE. RS
—W&, AH—F

o
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(Step 1: Don’t let calls interrupt conversations

(Step 2: Answer your phone within three rings

(Step 3: Don’t presume it’s off

CStep 4: Rethink your ring tone

Simple Rules for
Cell Phone Etiquette .

o

tep 6: Don’t check for messages all the time

o)

Step 7: Don’t dine and phone

P

Step 8: Don’t talk and drive

o

Step 9: Don’t drink and dial

)
)
)
)
)
)
)
)

ot

B. Get the theme

Answer the following questions according to the video clip you’ve just watched.

1. What is the program mainly about?

2. How many simple rules have been mentioned in the program?

3. Generally speaking, what do you need if you want to behave properly when using cell phones?

@



Making suggestions

If you must..., you’d better...

Don’t...
You should...
Why not...?

From my perspective, it’s better for you to...

How about...

If I were you, I’d...

Accepting / rejecting suggestions
Thank you. I’ll take your advice.

Thank you. I need to think about it.
Thank you. But that’s not my style.
Thank you. But I don’t have time.

Thank you. But I’m not interested in this.

BOOKZ
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Work in pairs. You are to give some suggestions about proper cell phone etiquette. Prepare a
dialogue and act it out before the class, referring to the following outline:
1. Something bad happened during the lecture (Angela’s cell phone rang).

2. Beth is giving some suggestions to Angela on proper cell phone etiquette.

How to give suggestions

FRING

1. It is better for us to give suggestions or advice in a clear-cut way

instead of beating about the bush, to avoid misunderstanding.

5
\

2. It is not enough for us to just give a suggestion. In most cases, we

Le

have to use some examples, figures, and statistics to justify the
suggestion we’ve proposed so that the listeners will be more likely
to take it and make it work.

However, giving suggestions in a clear-cut way should not translate into doing it in
a way that makes people feel hurt or embarrassed. Instead, under some circumstances, we
could say something good about Plan A before introducing the better Plan B. For example,

“What you’ve mentioned sounds good, but I just wonder is it better if...”

@
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® part IVJ Supplementary tasks |

The Princess Diaries

wltly

@mplexion /kom'plekfn/n.  [fifs, S 3

» S

Bushman /'bufmon/ n. g N CEPRE R 2 R
scrutiny /'skru:tont/ n. frante A

slump /slamp/ v. FEHAT (fFF)

tuck /tak/ v. i

Background Information

Fifteen-year-old Mia discovers that her father is the Prince of Genovia and she is the

sole heir to the throne. She must decide, by her sixteenth birthday, whether she will live as a

princess and move to Genovia or remain in Manhattan where she lives with her artist mom.

She must suffer the indignity of princess lessons at the hands of her stern grandmother.
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Watch the video clip with the help of the lines below and then do the dubbing

job by watching the silent video clip. Pay attention to the characters’ mouth

movements, and try to achieve lip-sync.

Clarisse:

Mia:

Clarisse:

Mia:
Clarisse:
Mia:

Clarisse:

Mia:

Clarisse:

\iz)

Charlotte, take notes, will you? Amelia, circle slowly so I can evaluate the work to be
done. Amelia! Does your bad posture affect your hearing? Turn.

Oh, sorry.

No, no, no, slowly, turn slowly. Well, carriage, obviously. Hairstyle. Complexion...
Stop! Eyes, lovely... but hidden beneath Bushman eyebrows. The neck is seemly. Ears
like her father.

Really? They are?

Oh, my! Who has nails like these?

Everybody?

Tomorrow I would like to see clean fingers. And you will wear stockings. Not tights,
not socks. And I never want to see those shoes again. When walking in a crowd, one
is under scrutiny all the time. So we don’t slump like this. We drop the shoulders, we
think tall, we tuck under and we transfer the weight from one foot... No. Princesses
never cross their legs in public. Why don’t you just tuck one ankle behind the other and
place the hands gracefully on the knees.

Aah!

Charlotte, I think it’s time for tea.
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Listen to three stories and fill in the missing words. The stories will be read three
times. The first and the third times they will be read at normal speed, and the

second time there will be a 10-second pause for each missing part.

Now listen to the stories:

Customers in restaurants behave differently. Here are three stories about their funny and
disgusting behavior.

1. One lunchtime, I was waiting on a man who was dining alone. He looked like a typical

businessman: (1) and he had a cell phone and a newspaper

with him. He talked on his phone for most of the meal. When I brought his dessert, he told me that
he had to leave the restaurant for a few minutes. He left his phone on the table.
Well, after about ten minutes, he still hadn’t come back to the table. I went over to the table and

realized that the mobile phone was actually a toy. (2)

2. I work as a server in a fast-food restaurant. It’s a drive-through restaurant: (3)

and speak into the intercom. “May I take your order?” I said into the

intercom as usual. A voice replied, “Hamburger, cheeseburger, double cheeseburger, small and
large roast beef sandwich, chicken sandwich, regular fries, large fries, apple pie, chocolate shake,
strawberry shake, Coke, diet Coke, 7UP and orange juice.” The staff prepared the large order and
filled several bags. When the customer got the food, she was shocked. “But that wasn’t my order,”

she said. “(4)

3. Our restaurant has tables outside, on the street. People often stop for a coffee or a glass of
wine while they are out for a walk. One day a woman came along with a big dog. She tied her dog
to the table, sat down and ordered a glass of white wine.

Everything was fine for a few minutes — then a man rode by on a moped. The dog chased
the moped, pulling the table behind it, and of course the woman’s wine fell to the ground. So
we cleaned everything up, and brought the customer another glass of wine. Later we gave her
the bill for her drinks. She refused to pay for the second glass of wine because “(5)

” that she couldn’t drink the first one!
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